Sta-Track

Lead Retrieval by Premier Tourism Marketing

Insta-Track FAQ

What is Insta-Track?

It's the online lead retrieval system that allows Premier Tourism Marketing (Leisure Group Travel,
Group Travel Directory and Prep Traveler) advertisers to manage their Reader Service leads they
receive from their ad placements.

From your account interface you can log in, check activity, download lead reports and gauge the
performance of your advertising, at your convenience any day...anytime.

This program dramatically shortens the lead cycle by putting advertisers in direct contact with
prospective customers’ quicker, thus improving sales conversions.

Will I still receive leads via email from my print ad placement?

Yes!

As they come in to us and we process them, you will continue to receive the requesting reader’s
information via the lead email, you've designated when your ad was placed.

How long is Insta-Track COLLECTING leads?

Insta-Track collects leads as long as our readers are requesting information about your group
friendly business

How long will I be able to access leads on to Insta-Track?

Your leads will be online for 12 months from your insertion date.

Who can | reach when | have questions with Insta-Track?
There are three convenient ways to reach us.

1. Email us at readerservice@ptmgroups.com

Live Support

2. Callus at 630/794-0696, or your sales representative directly
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3. Use our online chat feature during normal business hours (9-5 CST)  FRiia =00
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How do | log in?
1. Visit http://www.premiertourismmarketing.com/Advertiser/
2. Enter the email address you stipulated for reader service leads when you signed your
advertising contract
3. Enter the unique password that was assigned to you by our reader service department

What if | want to change my Lead email or Password?
Please send any needed changes in your lead email to:

Readerservice @ptmgroups.com

In the subject line enter: “Lead changes” and the changes will be made promptly

| forgot my password? | forgot my lead email?

You can call us at 630-794-0696.

Servicing Leads for:

LEISURE  prepr=-er gaimns
e e o


http://www.premiertourismmarketing.com/Advertiser/
mailto:Readerservice@ptmgroups.com

